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A simple way of guidance: making relevant keyword from
anonymous user’s behavior on WWW search.

Masanori Harada, Univ. of Tokyo
Susumu Shimizu, NTT Software Labs.

Providing user guidance is a key component of WWW search services. Some search services are
providing guidance through relevance feedback or data mining. These systems, however, are getting
increasingly complex as new functions are added. In this paper, we examine a simple approach
based on anonymous monitoring of user search behavior. User behaviour information is collected
and presented to users as arecommended relevant keyword list. This method was tested on an actual
WWW search service. It was found that, as a result of the relevant keyword list, the percentage of
gueries using the AND operation increased from 6% to 18%.
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